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1 How to reset password

Ako resetovat heslo

V tejto sekcii moZete resetovat heslo pomocou SADP, alebo cez lokdlne menu.

1. Reset hesla pomocou aplikacie SADP:

SADP Tool =l verzia: V3.0.0.2

Najnovsiu verziu aplikacie SADP si mozZete stiahnut z linky:
http://overseas.hikvision.com/en/tools_82.html

Pripojte zariadenie do lokdlnej siete a spustite aplikdciu SADP. Vyberte zariadenie
v zozname a kliknite na Forgot Password:

@ saop @ ]

T g 2 Export Refresh | Modify Network Parameters
t ber of online devices

Enable DHCP

| Software Version | IPv4 Gateway | HTTP Fort | Device Serial No.
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Zobrazi sa jedno z troch vyskakovacich okien.

Restare Default Password

Restore Default Password

1. Ak okno poZaduje security code,

pozrite si prosim metodu 1.

cance'

Reset Password

o Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical
engineers.

Export

v H H Step 2: Input the key or import the key file received
2. Ak okno pozZaduje encrypt file, e =

for the device.

pozrite si prosim metédu 2. o Import e

New Password:

Confirm Password:

Cancel

Reset Password

Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical
engineers.

Export

3. Ak okno poZaduje encrypt file alebo @ Step 2 Input the key or importthe ke fle received

from the technical engineer to reset the password
for the device.

key, pozrite si prosim metodu 3.

® Input Key Import File

New Password:
Confirm Password:

Reset Network Cameras' Passwords

Cancel
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Metdda 1

Skopirujte Start Time a Device Serial No a poslite ich svojmu lokdalnemu
ditributérovi.

nable DHCP

| %6 Address | IPv6 GateWay | IPv6 Prefix Length | Support IV | 1Pv6 Modifiable | Support DHCP | IPvd DHCP|

wild 141...  2015-11-27 10:30:22 fe80:2a57:be... 64 Yes No Yes OFF

Distributér Vam posle naspat kody pre reset. Vyberte si prosim jeden, ktory
zodpoveda datumu Vasho zariadenia.

[
m

|
|
L I T S ]

o

Zadajte kdd pre reset a kliknite na Confirm. Heslo bude resetnuté na 12345.

Restore Default Password

Restore Default Password

1 ISecurit}r Code: SeyqquSQRJ | I
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Metdda 2

Kliknite na tlacidlo Export a uloZte XML subor do lokalneho adresara. Poslite tento
XML subor Vasmu lokdlnemu distributérovi.

Reset Password

o Step 1: Click Export to download the key request
file (XML file) or take a photo of the QR code. Send
the XML file or QR code photo to our technical

engineers.

Distributér Vam posle naspat stbor pre reset. Vyberte cestu kde ste si uloZili tento
subor, zadajte Vase nové heslo a kliknite na tla¢idlo Confirm.

e Step 2: Input the key or import the key file received
from the technical engineer to reset the password
for the device.

® Import File

l C:/Users/daishengjie@hikvision.com/De | F3
MNew Password: TTTTTTITITITITYY

2 Strong
Confirm Password: |esessssssses|

3

Pozn: Subor, ktory obdrZite je platny pocas 24 hodin.
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Metdda 3

Pomocou tejto metddy mdzete exportovat XML subor, alebo odfotit QR kaod.

Ak exportujete XML subor, pre reset hesla pouzite prosim metddu 2.

Rovnako mézZete odfotit QR kdd a zaslat ho Vasmu lokdlnemu distributérovi.

Distributér Vam posle naspat kltu¢, ktory bude obsahovat pismena a Cislice.
Zadaijte ziskany klI'G¢, napiste a potvrdte nové heslo. Kliknite na tlac¢idlo Confirm

a Vase heslo bude resetované.

o Step 2: Input the key or import the key file received
from the technical engineer to reset the password
for the device.

® Input Key Import File

1 | sbasotis

Mew Password: sesssnEReRRORe

2 Strong

Confirm Password: |esssssssssssss

note I Reset Metwork Cameras' Passwords

3

Pozn: Ak chcete zdroven urobit aj reset hesla pre pripojené IP kamery vyberte volbu “Reset
Network Cameras’ Passwords”. Hesld kamier budu rovnaké ako NVR.
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2. Reset hesla pomocou lokdalneho menu NVR/DVR

V lokdlnom menu NVR/DVR kliknite 2x do lavého dolného rohu prihlasovacieho okna.

Poslite prosim Device Serial No a Device start distributérovi pre ziskanie
resetovacich kédov.

Pozn: Pre ziskanie poZadovanych informdcii pouZite prosim metdédu 1.

Spravny resetovaci kdd zadajte do zobrazeného okna a kliknite OK.

Reset Password

1620140821BBRR477336813WCVU

Cancel
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Zadajte menu uzivatela a vytvorte nové heslo.

Activation

& Valid password range [8-16]. You can use a combination
of numbers, lowercase, uppercase and special character

for your password with at least two kinds of them
contained.
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First Choice for Security Professionals
Hikvision Technical Support
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